Job Posting

IT SUPPORT
TECHNICIAN

Kahnawake

The IT Support Technician’s mandate is to provide technical assistance to users of computer systems, software, programs
and peripherals. To this end, the incumbent supports users, provides them with the required training and ensures the
proper operation of technological equipment. They also install, configure and update software, programs and peripherals.

During their mandate, they work closely with other team members to keep them informed of any difficulties encountered
by users.

e Do you want to work for an organization whose mission is the personal and professional development of
First Nations?

e Are you known for your excellent client service and interpersonal skills?
e Are you proficient with IT equipment and Microsoft 365?

e Are you organized, versatile, resourceful and able to work well under pressure?

Qualifications and Requirements

e Excellent oral and written communication skills in both French and English;

o College degree in computer science or any other relevant field. Any combination of education and
relevant experience may be considered.

Do not miss this opportunity and send your résumé by August 8, 2024, to: rh@cdrhpng.qc.ca.

Salary conditions: According to salary scale, 35-hour week
Mandate duration: 1 year (with the possibility of renewal)
Workplace: In person (with frequent travel)

With equal qualifications, priority will be given to First Nations.
For more information, please contact the Human Resources Department at rh@cdrhpng.qc.ca.

The First Nations Human Resources Development Commission of Quebec (FNHRDCQ)
plays a leading role in the personal and professional success of the Indigenous workforce in Quebec. We are the experts in First

Nations employability, and we accomplish our mission through a vast network of 31 Employment and Training Service Centres
(ETSCs) across Quebec.
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